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Introduction
Welcome to the Association for the Physically Disabled,
Greater Johannesburg.

APD works alongside people with physical disabilities and
their families through practical services, social support,
advocacy, and inclusive opportunities that help remove
barriers and strengthen independence.

For decades, APD has served the Greater Johannesburg
community with a clear purpose: to support people with
physical disabilities in ways that are practical, respectful, and
relevant to everyday life. The organisation provides services
that respond to real needs while helping create greater
access, inclusion, dignity, and opportunity.

APD’s work extends across support for individuals and
families, as well as engagement with employers, donors,
partners, and the wider community. Whether someone is
looking for care, guidance, mobility support, access to
employment, or a trusted organisation to support, APD
exists to make those pathways clearer and more accessible.

This Info Pack offers an overview of who APD is, what it does,
and why its work matters. It is intended to help
beneficiaries, families, donors, employers, sponsors, and
partners understand the organisation’s role, services, and
the different ways to connect, contribute, or seek support.
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Organisation name: Association for the Physically Disabled, Greater
Johannesburg

Also known as: APD Greater Johannesburg

Established: 1934

NPO registration number: 000-865 NPO

PBO number: 930006515

B-BBEE status: Level 1 Empowering Supplier

Main office: 36 Pallinghurst Road, Westcliff, Johannesburg, 2193

Contact: 011 646 8331 | info@apdjhb.co.za | www.apd.org.za

Areas of operation: Gauteng for social services, with trading activities
across South Africa

What APD Does: APD provides practical support, advocacy, care, and
inclusive opportunities for people with physical disabilities and their
families.

Quick Snapshot
Removing barriers. Expanding access. 
Strengthening independence.
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Core Service Areas

Social Work

Home-Based Care

Recruitment

Wheelchair Rental

Barrier Breakers
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APD

ProgramsPeople with physical
disabilities

Who APD Serves

Families and
support systems

Employers and
partners

Donors, sponsors,
and  stakeholders

Why APD Matters
APD is a long-standing,
community-rooted
organisation with a strong
service footprint, a clear
mission, and a practical
commitment to dignity,
inclusion, independence,
and opportunity.
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Working alongside people with physical disabilities to
strengthen access, dignity, and independence.

The Association for the Physically Disabled, Greater Johannesburg, is a
long-standing, community-rooted non-profit organisation that works
alongside people with physical disabilities and their families through
practical support, advocacy, care, and inclusive opportunities.

APD exists to help remove barriers, strengthen independence, and make
it easier for people to access the support, services, and opportunities they
need to participate more fully in everyday life. Its work is grounded in
dignity, inclusion, and the belief that people with physical disabilities
should be supported as full participants in society.    

With a history that stretches back to 1934, APD has served the Greater
Johannesburg community for decades while continuing to respond to
present-day needs with relevant, people-centred support. 

The organisation works with individuals, families, employers, donors,
partners, and community stakeholders to create clearer pathways to care,
mobility, psychosocial support, employment, and inclusion.    

As a registered Non-Profit Organisation and Public Benefit Organisation,
APD combines a strong governance foundation with practical service
delivery. Its role is both immediate and long term: to provide support
where it is needed now, while also helping to build more inclusive
communities and greater opportunity for the future. 

Who We Are
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Our Values
Vission:

Mission:

To work in partnership with people who have
physical disabilities, and their families, to
promote their integration into society and to
enable them to achieve their full potential.

Our mission is to provide relevant and quality
services to persons with primarily physical
disabilities and to the community as a whole,
including services that:

Promote and protect the interests and well-being of

persons with physical disabilities.

Further the development and empowerment of persons

with physical disabilities.

Prevent the occurrence of disabling conditions.

Remove physical, legal and psycho-social barriers and

foster non-disabled and disabled relationships to make it

possible for persons with physical disabilities to live

independently and participate fully in their communities. 

08



History
APD’s story began in the late 1920s, when the need for more
specialised support for children with physical disabilities
was first being recognised. In 1934, a public meeting helped
lay the foundation for what would become a long-standing
organisation serving people with physical disabilities in
Johannesburg and beyond.

On 10 Dec
1934
The organisation was formally
established as the Cripples’
Care Association of the
Transvaal. Over time, it
evolved in name, structure,
and approach, while
remaining committed to
supporting people with
physical disabilities through
practical services, advocacy,
opportunity, and community-
based care.
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APD provides practical support, care, advocacy, and
inclusive opportunities for people with physical disabilities
and their families.

Its work focuses on the areas that shape everyday life most
directly, including psychosocial support, home-based
care, mobility support, disability inclusion, and access to
employment. Through these services, APD helps people
navigate barriers, strengthen independence, and access
support in ways that are timely, respectful, and grounded in
real life.

11

What We Do

APD also works with families,
employers, donors, partners,
and the wider community to
help build more inclusive
environments and stronger
pathways to participation,
support, and opportunity.
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APD’s Social Work service supports people with physical
disabilities and their families across a wide range of
personal, social, and practical challenges. This includes
psychosocial support, help with disability grants, identity
documents, school applications, residential placements,
access to assistive devices, family support, counselling,
advocacy, and referrals to other service providers where
needed.

The service operates across several communities in Greater
Johannesburg and plays an important role in helping
individuals and families navigate systems that are often
difficult, slow, or overwhelming to access alone.

Contact:

Meriam Malatji, Social Work Supervisor
011 646 8331 ext. 209
comservicessupervisor@apdjhb.co.za

Goals

Personali
ty

Services
Social Work
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APD’s Home-Based Care service provides personalised care
and rehabilitation support in the home for people who are
temporarily or permanently disabled, as well as people who
are bedridden and unable to manage daily tasks
independently.

Support may include bathing, dressing, transfers, massage,
feeding, light meal preparation, prevention and treatment
support for pressure sores, basic exercises, light house
cleaning, and training for family members so that care can
continue more effectively at home. 

The service helps people remain in familiar surroundings
while supporting comfort, dignity, hygiene, and day-to-day
functioning.

Services
Home-Based Care

Soweto
Tebogo Itumeleng
063 057 4190

Johannesburg, including Alexandra
Xolile Msibi
011 646 8331 ext. 204
supervisorjhbhbc@apdjhb.co.za

Tembisa
Stellah Madi
076 100 1932 / 082 087 3796 
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APD’s Recruitment service helps connect employers with
talented individuals with disabilities and supports more
inclusive employment practices.

The service helps match skills, qualifications, and experience
with suitable work opportunities, from entry-level
placements to more specialised roles. It also supports
employers with workplace accessibility, reasonable
accommodation, and practical guidance on disability
inclusion, making it easier to build confident and inclusive
teams.

Services
Recruitment

Contact:

Recruitment email:
Recruitment@apdjhb.co.za

Lorna Arnott
011 646 8331 ext. 230
lornaa@apdjhb.co.za
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APD offers wheelchair rental for individuals and
organisations needing short-term or temporary mobility
support.

This service provides practical access to wheelchairs for
people recovering from surgery, illness, injury, or other
mobility-related situations. It also supports businesses and
institutions that need temporary mobility solutions for staff,
visitors, clients, or patients.

Services
Wheelchair Rental

Contact:

Jan Madisha
011 646 8331

JanM@apdjhb.co.za
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Barrier Breakers is APD’s disability inclusion and awareness
offering. It helps break down barriers between people with
disabilities and the wider community through awareness
campaigns, workplace support, sensitisation, and practical
guidance on inclusion and accommodation.

This service extends APD’s work beyond direct support,
helping employers, organisations, and communities create
environments that are more informed, more accessible, and
more inclusive.

This service extends APD’s work beyond direct support,
helping employers, organisations, and communities create
environments that are more informed, more accessible, and
more inclusive.

Services
Barrier Breakers

Contact:

 Lorna Arnott
 011 646 8331 ext. 230

 lornaa@apdjhb.co.za
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Our Impact
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Behind every service APD provides is a human story, a story
of challenge, support, resilience, and progress. These stories
reflect the practical difference that timely care,
rehabilitation, psychosocial support, and community-based
services can make in people’s lives. 

They also show that impact is not only measured in
numbers, but in restored dignity, increased independence,
stronger family support, and renewed participation in
everyday life.

Stories of Impact

17



Mr Louis Nkosi was referred to APD for home-based care
services in November 2020 after an assessment found that
he was fully bedridden and without assistance. Following
the loss of his wife and the financial strain of supporting
four children on a disability grant, he was facing both
personal and practical hardship. APD assigned a caregiver
four days a week, providing exercises, therapeutic support,
personal care, and psychosocial assistance. A wheelchair
was later arranged, and he received training to help him
move safely from bed to chair and begin rebuilding his
independence.

After suffering a stroke in 2022, his rehabilitation journey
became even more demanding. APD continued its support,
including training for his personal assistant and ongoing
rehabilitation input. Over time, he regained partial mobility,
improved the use of his right hand, and began working with
a walker to strengthen movement and independence.
Today, his story stands as an example of determination,
sustained rehabilitation, and the value of practical care
delivered consistently over time. He was recognised as
Achiever of the Year for 2023/2024 in the Community
Service Division.

From Bedridden to
Rebuilding Life, 
Mr Louis Nkosi

Stories of Impact
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Thato Mathopa’s life changed dramatically after a serious
health condition affected his mobility and left him needing
a wheelchair after surgery. 

In April 2023, APD formally assessed him and enrolled him
in the home-based care programme. He began receiving
regular visits that included wound dressing, rehabilitation
exercises, and family training to help support his recovery at
home. He was also referred for psychosocial support,
recognising that recovery is never only physical.

By September 2023, Thato had shown marked
improvement and regained the ability to walk. APD’s
continued support through 2024 helped him stay engaged
in his rehabilitation, with both caregiver support and
trained family assistance reinforcing his progress. 

His story reflects the value of timely intervention, consistent
home-based support, and a care model that works with
both the individual and the family environment.

Recovery at Home, 
Thato Mathopa

Stories of Impact
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Ms De Silver, who lives with the effects of stroke and
diabetes-related blindness, faced a different kind of crisis.
Alongside her disability, she lost important personal
documents, including her smart ID, SASSA card, and title
deed, leaving her unable to access social relief. Living with
two unemployed sons and relying on a disability grant, the
loss of these documents placed her household under even
greater pressure.

With support from APD and the home-based care
supervisor, she was assisted in obtaining a new ID and
replacing her SASSA card, allowing her to access her grant
again. A food parcel was provided in the meantime, and a
family meeting helped put practical systems in place to
improve financial management and reduce future risk. A
cellphone was also provided for emergency use. 

Her story shows that support is not always about one
dramatic intervention. Sometimes it is about restoring the
basic tools, documents, routines, and stability 
that allow a person and their household to 
function with greater security and independence.

Restoring Stability
and Everyday
Independence, 
Ms De Silver

Stories of Impact
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These stories are different in circumstance, but they share a
common thread. 

In each case, APD’s role was practical, personal, and
grounded in what was needed most, care in the home,
rehabilitation support, psychosocial assistance, mobility
help, family training, advocacy, and follow-through. 

Together, they reflect an organisation whose impact is felt
not only in programmes, but in the real lives of the people
and families it serves.

Everyday Impact, Human
and Practical

Stories of Impact
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APD combines practical service delivery with a strong commitment to
good governance, accountability, and ethical practice. 

This foundation supports the organisation’s work across Greater
Johannesburg and helps ensure that its services are delivered with
integrity, transparency, and care.

As a registered Non-Profit Organisation and Public Benefit Organisation,
APD operates for public benefit and remains focused on serving people
with physical disabilities and their families. Its formal legal and
organisational structure supports continuity, responsible stewardship, and
a clear commitment to its mission.

APD is a member organisation of the National Council for Persons with
Physical Disabilities in South Africa, which is in turn part of the National
Disability Alliance. These affiliations strengthen collaboration, shared
advocacy, and the wider effort to promote the rights, inclusion, and
participation of persons with disabilities.

Governance and
Trust
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The organisation is guided by principles of ethical conduct, sound
governance, and responsible leadership. APD complies with the Code of
Ethics of the South African National NGO Coalition and adheres to the
Codes of Good Practice for South African Non-Profit Organisations as set
out by the Department of Social Development. It is also working towards
full alignment with the good governance principles reflected in the King
III framework.

Financial accountability is an important part of that commitment. APD
undergoes regular audits and places strong emphasis on transparent
financial management, reliable reporting, and responsible use of
resources. This helps build confidence among beneficiaries, donors,
partners, sponsors, and the wider community.

APD is also registered with the South African Revenue Service as a tax-
exempt organisation, is registered with the Department of Labour as an
employer, and is registered for VAT. These registrations reflect an
organisation that takes both compliance and operational responsibility
seriously.

In addition, APD holds Level 1 Empowering Supplier status in terms of
Broad-Based Black Economic Empowerment. This reflects its
commitment to inclusion, transformation, and meaningful participation
in South Africa’s social and economic landscape.

Together, these elements, legal standing, ethical commitments,
compliance, financial accountability, and a long record of service, help
ensure that APD’s work is not only compassionate and practical but also
credible, well-governed, and worthy of trust.

Governance and Trust
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Every day, people with physical disabilities and their families
face barriers that are immediate, personal, and often urgent.
These can include the need for care at home, help
navigating grants and documents, access to mobility
support, guidance after a major setback, or a clearer
pathway into work and community life. APD exists to
respond to those realities with support that is practical,
local, and grounded in real needs.

Support for APD helps make that work possible. It helps
strengthen social work support for individuals and families
navigating grants, documentation, assistive devices, school
placement, counselling, and advocacy. It helps fund home-
based care for people who need hands-on support with
daily living, hygiene, recovery, and rehabilitation at home. It
helps keep wheelchair rental and mobility support available
when access cannot wait. It helps strengthen recruitment
and inclusion support that connects job seekers with
opportunities and supports more inclusive workplaces. It
also helps sustain community education and awareness
that reduces barriers and widens understanding around
disability, access, and inclusion.

Why Support APD
Supporting APD means helping to keep practical
support in motion.
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Supporting APD is also a way to contribute to a more inclusive and
compassionate society. It is an opportunity to back work that is not
abstract, but practical and visible in everyday life. 

When support arrives at the right time, it can ease pressure on families,
restore dignity, improve access, and help people move forward with
greater independence and confidence.

For individuals, companies, and corporate supporters, giving to APD can
also form part of a meaningful social investment strategy. Qualifying
donations are eligible for a Section 18A tax certificate, and supporters may
also request a letter of recognition where needed.

At its heart, supporting APD means helping to build a community in
which people with physical disabilities are met with greater dignity,
stronger support, and wider opportunity.

Why Support APD
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Every day, people with physical disabilities and their families
face barriers that are immediate, personal, and often urgent.
These can include the need for care at home, help
navigating grants and documents, access to mobility
support, guidance after a major setback, or a clearer
pathway into work and community life. APD exists to
respond to those realities with support that is practical,
local, and grounded in real needs.

Support for APD helps make that work possible. It helps
strengthen social work support for individuals and families
navigating grants, documentation, assistive devices, school
placement, counselling, and advocacy. It helps fund home-
based care for people who need hands-on support with
daily living, hygiene, recovery, and rehabilitation at home. It
helps keep wheelchair rental and mobility support available
when access cannot wait. It helps strengthen recruitment
and inclusion support that connects job seekers with
opportunities and supports more inclusive workplaces. It
also helps sustain community education and awareness
that reduces barriers and widens understanding around
disability, access, and inclusion.

Ways to Get Involved
There are many ways to support APD, from
donations and sponsorships to partnerships, ideas,
and practical involvement.
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Ways to Get Involved

27

Scan to donate
R50 or more...



Financial contributions help APD sustain and strengthen
the services and support it provides across Greater
Johannesburg. Donations of any size can make a
meaningful difference, whether as a once-off contribution
or as ongoing support.

Ways to Get Involved
Make a Donation

APD offers companies an opportunity to contribute to
practical, community-rooted impact through corporate
social investment. Support can help strengthen access,
dignity, inclusion, and opportunity for people with physical
disabilities and their families, while aligning with broader
social impact goals.

Support Through Corporate Social Investment

Sponsorship is one of the most practical ways to support
APD’s work. This can include backing specific programmes,
awareness campaigns, fundraising initiatives, or annual
events that raise both funds and visibility for disability
inclusion.

Sponsor a Programme, Campaign, or Event
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APD hosts annual initiatives that create both awareness and
fundraising opportunities.
Casual Day is an important national awareness and
fundraising campaign that invites people to show visible
support for persons with disabilities by wearing a sticker
and taking part in a shared moment of inclusion. It is a
simple but powerful way to raise both funds and awareness.
APD’s annual Golf Day brings together players, sponsors,
and supporters for a fundraising event that combines
enjoyment, networking, and practical impact. It is an
opportunity for individuals and companies to support a
meaningful cause in a participatory and visible way.

Ways to Get Involved
Support Annual Events

Support is not limited to financial giving. Useful goods,
equipment, assistive devices, mobility aids, and other
practical resources can also strengthen APD’s service
delivery and make a direct difference where support is
needed most.

Contribute Resources
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People who want to play a more active role in the
organisation can become involved through membership.
Members help strengthen APD’s vision, governance, and
long-term direction, including participation in the Annual
General Meeting and broader organisational support.

Ways to Get Involved
Become a Member

Those with the right experience and interest may contribute
through sub-committees or governance structures, helping
shape the strategic direction, oversight, and good
governance of the organisation.

Serve on a Sub-Committee or Board

APD welcomes people who want to contribute their time,
professional skills, or practical support. This can range from
helping at events and awareness campaigns to offering
specialist knowledge in areas such as administration,
finance, marketing, writing, fundraising, legal support, social
work, training, design, information technology, governance,
recruitment, photography, nursing, occupational therapy,
and more.

Volunteer Your Time or Skills
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For people with limited time who still want to make a
difference, practical event support can be a valuable way to
get involved. Buddies may assist during special events such
as Casual Day by helping at stalls, supporting campaigns, or
assisting with merchandise and event activity.

Ways to Get Involved
Become a Buddy

Supporters can also create their own fundraising
opportunities, whether through a community event,
campaign, sale, gathering, or workplace initiative. These
efforts help raise both awareness and funds while extending
APD’s reach into new networks and communities.

Organise a Fundraiser

Another meaningful way to get involved is by helping to
grow awareness. Sharing APD’s work, stories, and
campaigns within your own networks helps widen
understanding around disability, access, rights, and
inclusion.

Spread Awareness
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APD also welcomes collaboration with other non-profit
organisations, community groups, and aligned partners.
Working together can strengthen shared impact, expand
awareness, and create more connected support for
disability rights and inclusion.

Ways to Get Involved
Collaborate as a Partner Organisation

Employers can engage with APD’s recruitment service to
connect with talented individuals with disabilities and help
build more inclusive, accessible workplaces.

Support Inclusive Employment

If you know someone who may benefit from APD’s services,
one of the most valuable ways to help is to connect them to
the organisation and its support pathways.

Refer Someone for Support

For organisations looking to align visibility with meaningful
impact, there may also be opportunities to explore
promotional or advertising support linked to APD’s
platforms and audience.

Advertise or Promote Through APD
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Contact
Get in Touch
If you would like to access support, make a
referral, discuss a partnership, sponsor an
initiative, or learn more about APD’s work, the
team welcomes you to get in touch.

Main Office:
Association for the Physically Disabled, Greater
Johannesburg
 36 Pallinghurst Road
 Westcliff
 Johannesburg
 2193

Private Bag X1
 Parkview
 2122

 Telephone: 011 646 8331
 Email: info@apdjhb.co.za
 Website: www.apd.org.za
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Key Contacts
Director
 Noluthando Mbonane
 011 646 8331 ext. 213
 noluthandom@apdjhb.co.za

Social Work Supervisor
 Meriam Malatji
 011 646 8331 ext. 209
 comservicessupervisor@apdjhb.co.za

Home-Based Care
 Johannesburg including Alexandra
 Xolile Msibi
 011 646 8331 ext. 204
 supervisorJHBHBC@apdjhb.co.za

Home-Based Care 
 Tembisa
 Stellah Madi
 076 100 1932 / 082 087 3796

Home-Based Care 
 Soweto
 Tebogo Itumeleng
 063 057 4190
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Key Contacts

Recruitment and Barrier Breakers
 Lorna Arnott
 011 646 8331 ext. 230
 lornaa@apdjhb.co.za

Recruitment
 Recruitment@apdjhb.co.za

Wheelchair Rental 
 Jan Madisha
 011 646 8331
 JanM@apdjhb.co.za

Casual Day Merchandise
Jan Madisha
 011 646 8331
 JanM@apdjhb.co.za
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Commercial Services

Our Partners



Documents and
Appendix

The following documents are available to support APD’s
governance, credibility, and organisational profile:

Constitution
NPO Registration Certificate
PBO Registration Details
B-BBEE Affidavit
Annual Report
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Supporting Documents

Closing Note
Thank you for taking the time to learn more about the
Association for the Physically Disabled, Greater
Johannesburg.

Whether you are seeking support, exploring partnership
opportunities, considering a donation, or looking for ways
to get involved, your interest helps strengthen a more
inclusive and supportive future for people with physical
disabilities and their families.
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