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OUR VISION
We are totally committed to working in partnership with people who have physical disabilities, their families
and the community as a whole, in order to promote their integration into society, and to enable them to
achieve their full potential.
OUR MISSION
Our mission is to provide relevant and quality services to persons with primarily physical disabilities and to the
community as a whole, including services that:





Promote and protect the interests and well-being of persons with physical disabilities.
Further the development and empowerment of persons with physical disabilities.
Prevent the occurrence of disabling conditions.
Remove physical, legal and psycho-social barriers and foster non-disabled/disabled relationships to
make it possible for persons with physical disabilities to live independently and to participate fully in
their communities.

OUR VALUES
Integrity

Mutual Respect

Professionalism

Initiative

Team Work

Accountability
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Chairperson’s Report

It’s been tough, but we look
forward to a bright future
Even though we struggled with cash flow in this financial year, we are confident
that the coming year will be different with all the measures that we have put in
place, the most predominant step taken being the re-structuring of the
Association for the Physically Disabled Greater Johannesburg (APD).
These measures will ensure that we will be able to continue rendering services to people with disabilities
(PWDs) in the communities we serve.
As a person with a disability myself, I know how it feels not to have total independence and having to rely on
someone else to care for you. It breaks my heart to see people suffer without the necessary care. My role
and that of the Executive Board is to make sure that the APD maintains all the services it provides to PWDs.
For the past two years, I have been worried about the financial situation of the APD, especially in light of the
dwindling financial resources in our investment portfolio which this year has been exacerbated by the fact
that the National Lotteries Board again did not make any payments to the welfare sector at all! This needs to
be addressed with them urgently at national level and I will take this matter up with our provincial structure.
Despite our current investments, I have peace of mind as I believe that we can guarantee the continued
existence of the APD because of the financial measures we have put in place. Our priority remains to work
together to improve the lives of PWDs.
NATIONAL LOTTERIES BOARD NEEDS TO PLAY ITS ROLE
I am very disturbed given information provided to us by one of APD’s loyal corporate funders. They have
made us aware of the fact that there is a proposed new Information and Communication Technology (ICT)
Code of Good practice document in which one of the clauses restricts the type of NPO that can receive
funding from ICT companies. The implementation of this clause will restrict a company’s ability to support
organisations that do not operate within the ICT sector.
Given that NPO’s already receive little financial support from the public sector and have difficulties raising
funds within the private sector, this will make things even more difficult for organisations such as ours. At least
we will be able to oppose it; public comment has been invited and I hope that large numbers of NPO’s will
formally object to the implementation of this clause.
Cabinet eventually approved the White Paper which protects the rights of PWDs in December 2015. I
encourage our Members to familiarise themselves with this document to ensure that they understand the
implications that it holds for the people we represent. I am very proud of the fact that our organisation has
adhered to the principles of this policy for a long time.
In closing, I firstly thank the members of the Commercial Services Steering Committee and the Executive
Board for taking time away from their work and families to govern the organisation. It hasn’t been easy for all
of us, but we have pulled through and we can look forward to the coming financial year.
The road ahead will not be easy, as there will be some thorns along the way, but we
are determined to continue providing excellent services to people with disabilities.
I also extend my appreciation to the hard working management team for their
dedication under very difficult circumstances. I am proud of the results that they have
achieved and wish them all the best for the coming year.

Patrick Mabunda,
Chairperson

Lastly, but very importantly, I thank our partners – the Department of Social
Development and the Department of Health, as well as all the people and entities
which made financial and other contributions to our organisation this year and urge
them to please continue to support the wonderful work that is done by this APD.
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Financials

Summary of sources of operating
income and expenditure for
1April 2015 – 31 March 2016
OPERATING INCOME
Nil

National Lottery Distribution Fund

637 373

Subsidies
,,

Appeals, Donations & Corporate Grants

554 899

Events, Sales & Street Collections

124 899

SED Funding

397 537

Legacies

105 851

Business Ventures

1 735 831

Grants for Home Based Care

1 320 839

Fees for Services

44 673

Sundry Revenue

4 990
4 926 892

TOTAL INCOME
OPERATING EXPENSES PER COST CENTRE
Support Services

135 049

- Governance
Attendant Care Services

1 757 579

Commercial Services

2 505 484
856 256

Social Work Services

38 145

Workshops

5 292 513

TOTAL EXPENDITURE
NET OPERATING SURPLUS/(DEFICIT)

77 642

Income from investments

(287 979)

NET SURPLUS/(DEFICIT) FOR THE YEAR
PERFORMANCE OVER LAST 6 YEARS
YEAR

SURPLUS/(DEFICIT)
15 374
(1 503 109)
(585 575)
(571 786)
(1 230 688)
(287 979)

2011
2012
2013
2014
2015
2016
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Treasurer’s Report

Without our nest egg
cash flow is of
paramount importance
The Association for the Physically Disabled – Greater Johannesburg (APD) is now in a positon where any
expenditure on services can only be rendered if we have received the necessary income.
We do not have any reserves left to tide us over when we receive little or no income. In other words – we no
longer have a safety belt to help us over any financial shortfall.
If our fundraising efforts do not generate sufficient income, we will have no choice but to terminate certain
services.
We have used up all of our financial reserves, but continue to supply the same level of services.
We can no longer do this, as can be seen below:
Year
2010
2011
2012
2013
2014
2015
2016

Investment Portfolio
4 307 536
3 972 789
2 673 542
2 238 524
1 547 678
660 546
83 433

4
5
3
4
4
4
4

Income
758 723
174 366
189 040
287 123
513 724
546 274
926 892

Expenditure
5 449 997
5 400 405
5 280 805
5 352 040
5 450 805
5 776 962
5 292 513

The management and staff of APD have made some incredible and selfless sacrifices to ensure the
continuation of services during this current financial year.
The only way we can continue to provide our services to the disabled community is by ensuring that we
generate the necessary income and managing our cash flow very efficiently.
I know that the will to make it work exists in the management, staff and volunteers that serve APD.

Gavin Julyan
Treasurer

6

DIRECTOR’S REPORT

WE DON’T GROW WHEN
THINGS ARE EASY, WE
GROW WHEN WE ARE
FACED WITH CHALLENGES
The last year has been an extremely difficult period for the Association for the Physically Disabled - Greater
Johannesburg (APD). We struggled with cash flow as we were not able to raise the anticipated income
within the expected time-frames during the period.
This was partly due to the fact that some of our traditional funders did not continue with their support this
year due to them changing their Corporate Social Investment (CSI) priority funding focus away from
disability issues. Combined with this is the fact that our existing income generating projects did not meet
expected budgeted income.
Our 2015 application to the National Lotteries Board (NLB) – who again specified
home based care services and social work as their priority funding areas - has not
yet been approved.
We have been informed that the NLB has a backlog of applications from the
previous year and they need to complete those applications before they can
move on to the applications for the 2015 financial year!

LACK OF
NATIONAL
LOTTERIES
BOARD
FUNDING
ADDS TO
APD’S
FINANCIAL
WOES

It is disturbing that organisations such as ours have to suffer because the deadline
was not met. We reported this problem to our provincial structure - Gauteng
Provincial Association for Persons with Disabilities (GPAPD) - which is also going
through the same problem and we hope this matter will be taken up in the coming financial year.

Based on the fact that the APD has always received funding when the NLB sets the above mentioned
priority focus areas for funding, an amount deemed by management to be very conservative, was
included in the APD’s Budget. But, when the expected funding from the NLB did not materialise, we, of
necessity, had to withdraw funds from the APD’s investment portfolio in order to continue providing our
critical services to those who depend on us on a daily basis.

RESTRUCTURING OF THE APD
Commercial Services Division
The APD’s Commercial Services division, which has been operating within specific parameters since 2010,
ceased to function during the past financial year. In order to be as cost effective as possible, and given
the resources available within Barrier Breakers Commercial Services (Pty) Ltd, the APD entered into an
agreement with that company for it to undertake certain projects and provide specific services on behalf
of the Association. (For more details about this, please refer to the Commercial Services report.)

Enterprise Development
In accordance with the strategic plan of the APD, Enterprise development stopped operating on 31
August 2016. By then this division had fulfilled its mandate of establishing business entities: Barrier Breakers
Commercial Services (Pty) Ltd and the Barrier Breakers Support Trust, and developing a range of products
that are now assets of the different entities of the new structure.
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DIRECTOR’S REPORT (2)

WE DON’T GROW WHEN
THINGS ARE EASY, WE
GROW WHEN WE ARE
FACED WITH CHALLENGES
Community Services
The main reason for the restructuring of the Association was to guarantee the future of our Community
Services division (Social Work and Home Based Care). These programmes receive subsidies and grants
from the Department of Social Development and the Department of Health. It was important for us to
ensure that our services to people with disabilities are not compromised and rendered to our beneficiaries
at the same level of excellence.
The financial implications of the restructuring was very positive; the deficit of the organisation decreased
from R1 230 688 last year to only R287 979 this year!

Support Services
This division, which comprises an Office Manager - who is also our bookkeeper, an Administrator, Receptionist,
Driver and Domestic, is usually overlooked by funders, but it plays a very important role in the APD as it supports
Community Services by putting systems in place in order to address good Governance issues.
Given a reduced work load as a result of the smaller, restructured APD, an agreement was reached with
the Office Manager to outsource a portion of her bookkeeping services to an external company that is
associated with the APD via its Barrier Breakers Support Trust. This has obviously resulted in a significant cost
saving for the Association.

PR and Fundraising
As far as traditional fundraising activities are concerned, I am handling all work associated with this as an
interim measure, until such time that the division which will be responsible for this and public relations has
been finalised.
Sincere Gratitude
The APD could not have survived without the cooperation and understanding of our management team,
staff members, Executive Board and the Commercial Services Steering Committee, all of whom, under
difficult circumstances, were determined that service delivery to the communities continue as usual. I
thank you for your commitment and the love you have for the APD.
I also thank all our individual supporters and companies that have supported us over the years. We would
not be able to continue rendering services to people with disabilities without your support.

Rachel Legasa
Director
8

COMMUNITY SERVICES

Our purpose is to ensure
holistic service delivery
of the highest standard
Nelson Mandela said “To deny people their human rights is to challenge
their very humanity”. The purpose of Community Services is to ensure that people with disabilities (PWDs)
and their support system receive holistic services in their communities. Below is the overview of what was
achieved in rendering social work and home based care services to PWDs and their support system in
2015/16.

SOCIAL WORK SERVICES
Enhancing psychosocial functioning for persons with disabilities and their families
Social Work is largely concerned with rendering psychosocial services to PWDs and their support system
for them to develop to their full potential in partnership with all the stakeholders in the community. To
achieve the latter APD had to provide effective and efficient services to PWDs and their support systems
in the community. Through social work services 219 direct and 1 104 indirect beneficiaries were assisted.
During the 2015/16 financial year the following was achieved in line with the set objectives:

OBJECTIVE 1: CASE WORK - CARE AND SUPPORT









139 intakes were attended to by social work staff.
6 placements to residential care facilities and schools were done.
3 clients were assisted to secure employment and 1 enrolled internship programme.
41 cases were referred to other service providers for further assistance.
8 wheelchairs were handed over to people with disabilities.
257 face to face interviews were conducted.
Over 3700 telephonic interviews were conducted.
220 home visits were conducted.

Some of the achievements in rendering care and support services
Ms Zodwa
Ms Zodwa is a 28 year old lady who was diagnosed with cerebral palsy immediately
after birth as a result of birth complications. Ms Zodwa is able to read, write and even
use the computer. She first approached APD in 2010 seeking assistance with her
disability grant. She was helped to reapply and her grant was reinstated.
In January 2015 she approached APD, this time regarding employment and was
assisted to compile a CV, which was then sent to Barrier Breakers Recruitment. She
was placed in a learnership in November 2015 and was awarded a qualification in
business administration. She secured employment as an administrator with a very
reputable furniture company. The collaboration between Community Services and
Barrier Breakers Recruitment was very effective in transforming Ms Zodwa’s life.
Mr Hlongwane
The evening of 25 December 1989 is one which Mr Hlongwane will never forget. The then 26 year old was
stabbed by criminals, almost fatally. He was admitted to hospital for three months and when he was
discharged, he had become right side hemiplegic. He hardly walked thereafter, had a very low selfesteem and did not attend physiotherapy sessions. In January 2015 a neighbour referred him to APD. He
was assisted with psychosocial support services and also referred for physiotherapy. He was then linked
9

COMMUNITY SERVICES (2)

Our purpose is to ensure
holistic service delivery
with Alexandra Disability Centre where
he now goes every day for
socialisation and to generate a little income from the eye shields and
recycling projects running there.
Mr Hlongwane (pictured to the left) has regained a tremendous amount
of self-confidence and is now able to walk longer distances due to the
physiotherapy that he receives twice per month.
He was assisted to apply for a RDP house and eagerly awaits the day he
will acquire one. He actually indicated that once he gets a house, he
will begin to seriously look for a life partner as he now, more than ever,
believes that his disability will never again limit his happiness.
Mr Mgugudo
Mr Mgugudo (38) was referred to APD by Charlotte Maxeke
Hospital in February 2015, in the hope that he could be assisted
with employment placement. His right arm had been
amputated due to stabbing injuries he sustained while staying
in Kwa Thema. After the amputation he moved from Kwa
Thema to live with his sister in Randburg because he was too shy
to be a disabled person among his friends and family. During
the initial assessments Mr Mgugudo revealed that he did not
accept his disability hence he always hid the amputated arm
in a jacket when going out. In his own words he saw himself as
a “useless” person and he also did not receive support and
encouragement from those close to him. The APD social
workers intervened with extensive psychosocial support services
to Mr Mgugudo and his family. Towards the end of 2015, he had
regained his sense of self-worth and his immediate family also
began to understand his condition better. In November 2015 he
was confident enough not to hide his amputated arm
anymore, indicating that he had finally accepted his disability
and was prepared to make the best of his circumstances.
In January 2106 he returned home to Kwa Thema and took up his previous job as a hair dresser. He is also
now participating in community projects that deal with disabilities in the area and he indicated that it is
his desire to form an organisation that empowers people with disabilities like him.
Mr Thomas (name changed at the client’s request)
Mr Thomas (41) became paraplegic in 2012 as a result of gunshot wounds. He contacted APD in July 2015
requesting to be assisted to renew his asylum permit which was set to expire on 28 August 2015. He was
worried that if his permit expired he would lose his disability grant and his five children’s child support grants,
which are the only stable source of income for his family. To renew his immigration documents, he was
required to go to Cape Town where he had made his initial application. Unfortunately, that trip to Cape
Town presented a logistical nightmare to Mr Thomas due to his disability. After a series of meetings with Mr
Thomas and several other telephonic and email correspondence between the APD social worker and the
10

COMMUNITY SERVICES
SERVICES (3)
COMMUNITY

Our purpose
purpose is
toto
ensure
Our
ensure
holistic service
service delivery
delivery
holistic
Department of Home Affairs in both Pretoria and Cape Town, APD was
able to successfully facilitate the renewal of Mr Thomas’ documents
without him having to physically be in Cape Town. On 14 September a hugely relieved and elated Mr
Thomas phoned the social worker informing her that he had collected his renewed documents and so his
family was going to continue receiving the welfare grants from SASSA without any problems.
The social auxiliary worker also referred Mr Thomas to the Supervisor of APD’s caregivers for assessment.
On 2 March 2016 it was decided that he could become a home based care service beneficiary. When
we started assisting him he could only transfer himself from the wheelchair to the bed and could not stand.
The only time he was exercising was when he went for his check-ups in the hospital to see a physiotherapist.
Our caregiver assisted him with exercises and massages for 4 days a week and within a month he could
stand with support.

OBJECTIVE 2: GROUP WORK - LIFE SKILLS AND REHABILITATION
18 group sessions were held during the period under review. These were mainly facilitated by the APD’s
social auxiliary workers. However, five of the sessions were facilitated by external experts who dealt with
issues in which in-depth knowledge on specific topics was required - physiotherapists facilitated two,
SANCA facilitated one in Westbury and officials from the Department of Labour facilitated two sessions in
Alexandra.
The
groups
mainly
targeted PWDs and their
families. In Alexandra,
APD had a support
group for people who
had had a stroke which
was started in February
2015. At all sessions, at
least
9
members
participated
in
the
group work activities. In
line
with
the
organisation’s
stated
objective for group work
with PWDs, ie to provide
an environment in which members derive rehabilitation, recreation, educational and social value from the
topics discussed including building a positive self-esteem, time management, financial management
(budgeting), healthy living, HIV/AIDS, children's rights and self-awareness. That group was only terminated
in December 2015 at the suggestion of its members who indicated that they had benefited sufficiently as
individuals and as a group and felt that they could proceed to face their life circumstances with renewed
energy and a positive spirit.
The group which was initiated in Westbury in October 2015 and became fully functional in February 2016
consists of adults with disabilities and also parents of children with disabilities. The group has 11 members.
So far, apart from the 4 sessions that were held during the group’s formative stages, three other sessions
have been held with two of them having been facilitated by invited physiotherapists and one by SANCA
outreach officials. The latter facilitators were invited at the request of members who had indicated that

11

COMMUNITY SERVICES (4)

Our purpose is to ensure
holistic service delivery
the problem of substances abuse was so rife in Westbury that PWDs and
their families were also at risk of either being involved or affected hence
they needed more information and support.

OBJECTIVE 3: COMMUNITY
POVERTY ALLEVIATION

WORK

-

In pursuit of community work’s overall objective
of poverty alleviation amongst PWDs and their
families, APD continued to support Thuso Social
Club for senior citizens in Claremont as well as
the Imvelo recycling and knitting project in
Alexandra.
The Thuso project progressed so well during the
period under review that they were able to
scale up the production of beadwork and
other wares and generated R1 600 at the ACSA
exhibition held at OR Tambo International
Airport between 26 November and 1
December 2015.

MEET THE SOCIAL WORK TEAM
Assistant Director
Community Services
Miemie Retsuri (seated
above) with her ladies
(left to right): Daina
Nyathi, Johannah
Mkhari and Nokuthula
Mahlangu. Left is the
only male member of
the team, Luckmore
Takachicha.

Project members had also indicated that they
intended to register as an NPO and they were
guided through the whole process culminating
in their registration as an NPO in November
2015. As at the end of March 2016, the project
members were also getting assistance with
developing their organisational profile. The
range of products produced by the club
include table clothes, table mats, pillow cases,
hand bags, skirts, blouses, scarves, wool hats
and socks.

IMVELO COMMUNITY PROJECT
Imvelo Community Project in Alexandra had 10
members between the ages of 18 and 49. The
project was initiated towards the end of 2014,
but the members decided to terminate it in
November 2015. The beneficiaries of this project
were clients who had had strokes. During the time that they were running the project, they were using
recycled plastic to create door mats and they also did knitting producing hats and scarfs.
They decided to terminate the project because they felt the competition had become too stiff, pushing
the prices downwards and as PWDs who actually have to put extra physical effort into producing their
wares, they thought it was no longer worth it. However, at the end of their project life span, the members
proudly indicated that they had each been able to generate an extra R200 every month to augment their
disability grants, thus alleviating their financial challenges. As at the end of March 2016, another group of
11 PWDs has been identified in Alexandra and they have also indicated that they want to start a gardening
12
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Our purpose is to ensure
holistic service delivery
project. The Department of Agriculture has already agreed to provide
them with both the training and the seeds to start their project.
ALEXANDRA DISABILITY CENTRE (ADC)
Another community project which was extensively assisted during the period under review is Alexandra
Disability Centre (ADC). ADC was assisted to register with the NPO Directorate in May 2014 and throughout
the whole of 2015, a total of 15 meetings were held with ADC Board and mostly the Manager in order to
resolve governance issues as well as to improve its projects.
Currently the members are raising income through recycling of papers and boxes, bead work, knitting and
putting together eye shields. As part of the mentorship agreement that APD has with ADC, the latter was
assisted to compile and submit a business plan to DSD in October 2015, attend panel discussions in January
2016 and also to compile and submit a funding proposal to the National Lotteries Board in November 2015.
Although APD has invested considerable time and resources in assisting ADC to become independent,
there are still challenges with recruiting volunteers to serve on the Board and initiating projects which will
sustain the organisation financially.
ADC’S main challenges are as follows:
1. Premises: Financial resources are urgently required so that a building can be purchased/made
available for exclusive use by ADC beneficiaries. This will go a long way in making operations
smooth and sustainable.
2. Equipment: ADC beneficiaries need equipment to start more viable income generating projects.
The equipment the members have prioritised is sewing machines; peanut butter making machines
and candle making equipment. These projects will enable the beneficiaries to derive more
substantial financial rewards and this will translate into improved standards of living for them and
their families
3. Transport: Most of ADC’s beneficiaries live a long distance away from the ADC and hence they
struggle to come to the centre. Their various disabilities also compound this problem, especially
those who use wheelchairs because even if they have to use public transport, they will need to
pay for themselves as well as their wheelchairs. A modified van or minibus will greatly assist in this
regard.
In order to deal with the above challenges, APD is currently assisting the manager of ADC to compile
project and funding proposals to international donor agencies, corporate bodies and government
departments. However, as that work continues to be ongoing, assistance of any kind will be greatly
appreciated.

OBJECTIVE 4: EDUCATION AND AWARENESS

Education and awareness programmes have largely been an entry strategy into the communities that
APD is operating in. The broader objective of the education and awareness programmes is to disseminate
information about disability, with emphasis on prevention, early intervention and community based
rehabilitation. Our awareness programmes also endeavoured to let communities, especially the families
of PWDs, aware of the services available from the APD and other stakeholders. The campaigns also
created a platform for the public to learn and ask questions about disability and where to access services.
At every platform where the education and awareness were conducted, clarity was provided on how the
entire discourse on disability neatly fits into the broader human rights discourse, as envisaged and
mandated by the Constitution.
13

COMMUNITY SERVICES (6)

Our purpose is to ensure
holistic service delivery
During the 2015/16 reporting period, 21 education and awareness
sessions were conducted in different areas where the APD operates in.
Awareness sessions were conducted in Alexandra township, Usindiso Ministries, Claremont, Radio Cottage
Retirement Village, Vrededorp, Crown Gardens and Westbury Clinic, Vaalwit Taxi Association,
Braamfontein and Forest Farm, Transnet Carlton Centre, Riverlea, Slovo Park informal settlement and many
others. A total of 613 people were reached with different disability messages. Another noteworthy platform
at which education and awareness was done is when the Social Worker Supervisor participated in an
SABC 1 programme (CHATROOM) to discuss the challenges faced by young people with disabilities.

OVERALL SOCIAL WORK CHALLENGES








Most people with disabilities face housing challenges. From the social work department’s caseload of
over 140 active cases, 63 (45%) require assistance to secure proper housing. There was no priority
allocation of RDP houses to PWDs in our case load for 2015/16 and most of them have been on waiting
lists for years.
Acquiring residential placements is still a huge challenge. Most facilities are full and the independently
run facilities are costly and beyond the reach of most clients.
Delays in renewing Disability Grants at SASSA. Also SASSA not recognising some types of disabilities
prejudices other clients since without the grant it is difficult to secure residential placement.
Limited resources to run more income generating projects. Though income generating projects have
been started it is sometimes not easy to sustain them because of a lack of material resources and
marketing skills.
High unemployment rate amongst PWDs which is caused by lack of proper qualifications such as
matric certificates and skills to make them employable. Again, age restriction also minimises their
chances of being employed and even getting learnerships.
Accessibility and worker safety have been issues that affected service delivery particularly in informal
settlements.

HOME BASED CARE SERVICES
The APD Home Based Care Services is an essential service to assist with rehabilitation after PWDs are
discharged from hospital. This service is required by people who have temporal and permanent physical
disabilities. Continued rehabilitation in the community assist in eliminating compounded marginalisation
for people with physical disabilities and also ensures that other family members are provided with the
required services and resources in the community.

Services Provided:


Basic care: bathing, dressing, transfers, massage, light meal preparation, feeding, treatment and
prevention of pressure sores, light house cleaning, basic exercises and assistance with training other
family members to provide effective care and support.

Areas where the service is provided:


Greater Johannesburg, including Alexandra, Daveyton, Soweto and Tembisa.

Service qualifying criteria for beneficiaries:




The services are for persons with temporal and/or permanent physical disabilities.
Beneficiaries have to be 18 years of age and older.
This service is mainly for persons receiving disability or old age government grants.
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Our purpose is to ensure
holistic service delivery

Meet our hardworking caregivers

JOHANNESBURG/ALEXANDRA
Above left to right: Nonkululeko Khubeka,
Mpho Madingwane, Noluthando Mbele,
Zanele Mashaba (Supervisor - resigned),
Fikile Dhlalisa, Selinah Mongalo, Sindisiwe
Mpungose, Supervisor Hendrietta Kaunda,
Zandile Nkolongwane and Esther Aphane.
Right are newcomers: Florah Sithole,
Ntombifikile Gumede and Ruth Nxumalo.

SOWETO
Above in the usual order: Lungile Mahaye, Kidibone Mlangeni,
Tebogo Itumeleng (Supervisor), Vhulahani Nevhutshena,
Andiswa Mgqatsa, Zandile Buthelezi, Joyce Lerota and Busi
Mkatshwa.
15

TEMBISA
Back: Mashudu Nemahotole, Gloria
Moela and Elizabeth Maisela.
Front: Stellah Madi (Coordinator
Social Work & Home Based Care
Services) and Thabisa Masiza.

COMMUNITY SERVICES (8)

Our purpose is to ensure
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Achievements for 2015/16
From 2014/15 we carried over 264 beneficiaries to 2015/16 financial year. 133 beneficiaries were assessed
during the period under review. 355 direct (PWDs) and 437 indirect (other family members/ support system)
beneficiaries were assisted in 2015/16. From the direct beneficiaries who were assisted the following was
achieved:






19 beneficiaries became independent and they cancelled the service. Some went back to school,
others were employed, placed in a learnerships or placed in protective workshops.
380 family members were trained to assist their family member with a disability when caregivers are
not on duty. Families are also given information about the disability of their family members.
66 beneficiaries cancelled the service and are assisted by their families. It is a huge achievement
when family members take over the care of their family member with a disability.
Education and awareness on issues related to disability assist with preserving family structures as a
result of the support other family members receive through our community services.
106 beneficiaries improved, but are still in the services and one beneficiary was placed in a
residential home.

Challenges







Beneficiaries who stay alone and depend on the caregivers.
The lack of State-provided disposable nappies and sometimes even medication, results in PWDs
using their disability grants to buy these items. This greatly impacts on their ability to cater for their
other needs such as housing and basic nutrition.
Transport to go for check-ups and collect medications at the hospital.
Some beneficiaries do not have toiletries and food. We receive donations, but there is no
consistency.
Some beneficiaries are neglected by their families. These cases are referred to social work
practitioners.
PWDs not getting adequate information about their disabilities from medical practitioners.

Beneficiaries who have improved and what they have to say about the
service they received from APD
Ms Nomusa Molefe (left) shares her very inspiring story
My name is Nomusa Lydia Molefe. I was born on 2 May 1983 at Tembisa Hospital. My
parents are Mr Wiseman Tsepo Molefe, who passed away and my mother is Mrs
Seraphim Sibongile Molefe who is still alive.
I started school in 1990 at Emthambeka Primary School and completed my primary
school in 1997 and I went to high school in 1998 at Boikamuso until 2002 where I
completed my matric. 2003 I registered with Rosebank College for Business
Computing course until 2004 and by that time I was still physical healthy. In 2005/2006
I was working at Pick n Pay at Midrand as a Receiving Clerk and moved to Value
Logistic under an agent Tran’s Man for six months. All was going well in my life. In 2007
I gave birth to healthy baby boy his name is Sibusiso Molefe. In the same year I got a
job in Pretoria at a Safe Company called Agri-Tech.
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In 2010 it was a strategic year because is the year I lost my Dad in March
and it was very painful to me because we were very closed than my
mom. After some weeks I started feeling pains in neck and the pains was uncontrolled. I was taken to the
hospital and they did tests, but they could not find anything wrong. My mother took me to Johannesburg
Hospital is where Dr Naidoo who is specializing in head and spine injuries checked me but he could not
find anything wrong. I was in a coma for 3 nights and when I woke I could not remember anything and I
could not recognize anyone and my speech was also affected. I was immediately referred for speech
and physiotherapy as I could not move.
More test were done, but they still could not get the diagnosis and lastly a plasma exchange therapy was
done and I had five sessions. They stop the plasma exchanged therapy then they continue with physical
therapy and my legs started to move. After four weeks I was diagnosed with Transverse Myelitis and the
doctor explain to me about the disease that there is no cure and it cannot be treated, but can be
managed. I was then referred to continue with physiotherapy and occupational therapy at Edenvale
Hospital for five months. In 2011 I was referred to Emkhathini Clinic until 2014 as it was closer to home.
I heard about APD in 2014 and I called the office for help they came to do assessment and they sent a
caregiver by the name of Thabisa Masiza. She taught me different kinds of exercises to do daily and trained
my family how to take care of me when she is not around. I had a problem with constipation and Thabisa
taught me stomach exercises and now everything goes well. Now I know how to feed myself, walk without
a walker, know how to use computer. I would like to thank you APD for everything you done for me for this
two years because I am a changed person now compared to where I was since 2010 when the whole
ordeal started. Sometimes when I look where I come from I just sit down and cry, but I thank God for
providing people around me who love and cared for me until today.
My God bless APD and all the staff.
Yours faithfully
Nomusa Molefe


To APD
My name is Salina Macheru. I am one of your clients who progressed a lot
compared to where I was.
I joined APD in 2012 suffering with arthritis and pain in my spine.
By that time I could not walk or use my body but since I joined APD my life
was changed. Now I can walk around my house.
I would like to thank you APD and staff for your service, always to say thank
you to my caregiver Gloria and God can provide you and all the staff for APD
with many days of life so that you can continue assisting people like me
May god bless you.
Yours faithfully
Mrs Macheru
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Dear APD
Rena rea a kgotsofala ka mokgwa reberekisana le Lena u tloga kgale kabo 2012 le gona jwale re ya
kgotsofala ga re bone mulatu le Lena le bona ba bebereki ba Lena bane lerato ba tseba bato ba re
tswara kgamunate Re a leboga tsomesano ya Lena lerena
Wa Lena
Sina Moetjie

Dear Madam/Sir
On behalf of the family of Lydia Molonyama we are grateful on the good job by Gloria. Two years ago Ms
Lydia was hit by mild stroke on her left hand and could not walk or talk also had memory loss. Through
exercises that Gloria provided to her now she knows how to walk and her memory is also back together
with speech.
As family we are so grateful and say keep up with the good work and God bless you all.
Yours faithfully
Lydia Molonyama

OTHER ACHIEVEMENTS IN 2015/16
Mr Mofokeng – pictured here with caregiver Gloria Moela - became
disabled as a result of a crime.
On 13 May 2009 Mr Mofokeng’s life was changed forever. On this day,
on his way back home from work, he saw a group of boys who were
standing at the corner of the street. To him they seemed harmless. He
continued to walk toward them and it did not even cross his mind to
change direction. When he reached where they were one of the boys
asked for his wallet and when Mr Mofokeng did not respond, he
retaliated by stabbing him in the back. The boys all ran away when Mr
Mofokeng fell down.
He was hospitalized at Kalafong Hospital for three months and was in
the intensive care unit for one month.
When he was discharged he could not walk and he was given a
wheelchair. Between August 2009 and March 2014 he used a
wheelchair for mobility as there was no one assisting him with exercises full time. In May 2014 he was
referred to APD for home based care service. A caregiver was sent to assist him with exercises and APD
also assisted him with psychosocial services.
He has since improved physically, emotionally and socially. He can now walk using a walker with assistance
of a caregiver and is an active community member who participates in community forums for persons
with disabilities.
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Ms Nthabiseng was born in 1988 but her
developmental milestones were delayed and
she was later diagnosed with cerebral palsy.
She had to go to the hospital at least once per month to see specialists like
physiotherapists and speech therapists. When her mobility and speech improved
her mother registered her in a special school where she studied until grade 10 in
2007. Between January and June 2008 she did a computer course. From 2013 to
2014 she was employed as a receptionist. During this time Nthabiseng started to
gain weight and struggled to walk and had to stop working.
A social worker from Department Social Development national office referred her
to APD. A caregiver was sent to assist her with exercises and to monitor her diet
and by 2015 she could walk for longer distances than ever before. She cancelled
the service after getting full time employment as a receptionist in 2015. She says
she is coping very well and thanks APD for assisting her to get her life back and to
be in control again.
Ms Mapule is 37 years old and was diagnosed with cerebral palsy when
she was a baby, but she could walk though she was limping. When she
got older she started to struggle to walk and ended up using a
wheelchair for mobility.
When we started assisting Ms Mapule she was very weak physically and
could not even bath without assistance. Doing transfers alone was very
difficult for her. We started to assist her in February 2015. A caregiver
assisted her with bathing, exercises and massage. She has improved
and can now wash her face and do her laundry. It is still difficult for her
to transfer herself from her wheelchair to her bed as she has spent years
without doing any exercises. A caregiver still attends to her three days
a week and she is also assisted with psychosocial services.
Says Ms Mapule: “I would like to thank APD for the work they have done,
especially by the time I lost my mother they were there to support me
and my family”.
Mr Mashaba
When we started to assist Mr Mashaba in 2015 he had lost hope of ever walking
again. He had had a stroke which resulted in him being bedridden.
A caregiver was sent to assist him with exercises, massage, bathing and
preparing light meals for him. He has improved a lot, and now walks with one
crutch and goes to the clinic alone.
He is happy with his progress, especially to have his independence back.
A caregiver still assists him with exercises.
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Mr Khumalo
When we started assisting Mr Khumalo in 2013, he was 47 years old and was unable to walk and to transfer
himself from his bed to the chair as he had suffered a stroke. A caregiver was sent to assist him with
exercises and to train him how to do transfers. He has improved a lot and even loves doing exercises alone.
He joined Ekasi Gym and goes there every Tuesday to exercise with other PWDs.
Dimakatso
Dimakatso (23) was diagnosed with cerebral palsy when she was a baby. We started
assisting her in 2015. She was physically very weak when we started to assist her as she did
not do any exercises.
A caregiver was sent to assist her with massage, bathing and exercises. With bathing it
was also to relieve her mother who has been doing this since Dimakatso was born without
any assistance. Her mother was not even aware that Dimakatso needs exercises. Her
mother was trained by the caregiver on how to do exercises and this assisted with
Dimakatso’s progress.
Dimakatso can now walk around the house without her walker and only use it for long
distances. Her mother is also very happy with the service and the support she is receiving
to care for her daughter.
Mr Mususumeli (pictured here with caregiver Cindy Mkhonza)
Mr Mususumeli is currently 39 years old and was diagnosed with Parkinson’s
disease in 2006. Over the years his physical abilities decreased. It came to a
point where he had to stop working as he was shaking uncontrollably.
We started assisting him in February 2015. By then he was unable to walk for
long distances and spent most of his time indoors. A caregiver was sent to
assist him with massage and then exercises.
His progress is very good as he has also learned to control the shaking a bit.
He can now cook for himself and walk with one crutch. He is also able to fix
appliances like irons and kettles again after he had been forced to stop
because he could not control the shaking. He now understands the value of
exercising.
Ms Queen
Ms Queen had a stroke in 2013. Being the mother of three young children she knew she had to recover,
but did not get the right people to assist. In September 2015, while she was in a clinic for her regular checkup, she met one of the APD beneficiaries who gave her the contact number for the Supervisor. She called
to ask for assistance and the Supervisor went to assess. A caregiver was sent to assist her with bathing and
exercises. She was also referred to another organisation that assist with head injuries.
Her condition is much better than when we started assisting her as she can now do some of the exercises
alone.
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Mr Fafaza (pictured here with his mother)
Mr Fafaza had a stroke in November 201 while he was working in Kwazulu
Natal as a security guard. After the stroke he had to come back home to
Gauteng to stay with his mother.
His mother called us for assistance when she heard about our service during
an awareness session in a clinic. We started assisting him in October 2015.
Mr Fafaza’s condition was not good when we started assisting him. A
caregiver helped him with bathing and exercises and also trained other
family members, including his mother, how to assist him.
His progress since has been very good and the service was reduced from
five days to two days a week. A caregiver now only assists him with
exercises.
Mr Pinto
Mr Pinto had a stroke in February 2014 and was in the hospital for three months. He was
referred to APD by his neighbour, who is also an APD beneficiary, in May 2014. When the
Supervisor went to do an assessment, he had moved out of Soweto to stay with his family
in another area. Unfortunately, they were not trained to assist him and there was no
improvement in his condition.
We only started to assist him in January 2015. At that time he could not perform activities
of daily living like bathing, feeding and dressing and was bedridden. As he did not receive
a social grant, his case was also referred to social workers for social services. A caregiver
was sent to assist him for five days a week with bathing and exercises. At the same time
his family was also trained how to assist him.
In May 2015 his progress was good and a caregiver started to train him how to do transfers
and how to use a wheelchair. Since then he has also learned to walk using a walking stick
with assistance and can walk alone. He is still in the service, but is only assisted for two
days a week with exercises.
Ms Ndala
Miss Ndala is a quadriplegic and uses a wheelchair for mobility.
Our Supervisor met Ms Ndala in the street where she stays and told her about
our service. Ms Ndala requested to be assisted and the Supervisor went to do
an assessment to see how she can be assisted.
Ms Ndala was assisted with exercises and also referred to the clinic to apply for
a motorised wheelchair, which she received. She is happy that she received a
motorised wheelchair as she can move around without assistance.
She is assisted with exercises and at least once a week she is assisted with
bathing as she can only wash her face.
She passed matric and is currently placed in a learnership.
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Analysis of Home Based Care Beneficiaries who were assisted:

CONDITION
Stroke
Arthritis
Paraplegic
Amputated Limbs
Cerebral Palsy
Obesity
Cardiac Failure
Spine Injury
Parkinson’s Disease
Epilepsy
Quadriplegic
Hip Replacement
Multiple Disabilities
Old Age
Fractures
Other

NUMBER
133
68
53
16
11
4
4
3
3
3
13
9
9
3
2
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Social Work and Home Based Care beneficiaries who received assistive devices:





8 beneficiaries received wheelchairs
2 received commodes
10 families received clothes
4 beneficiaries received walking frames

Training for Social Work Staff
Social Work staff received training in:
 Sexual abuse of people with disabilities; and
 DSD National Policy on Social Rehabilitation and Community Based Service to People with
Disabilities

Training for Home Based Care Staff
Home Based Care staff received training in:
 Exercises,
 Stroke,
 Diabetes,
 Cancer,
 Transfers
 Sexual abuse of people with disabilities and
 HIV/AIDS
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Networking for Community Services
Networking and advocacy continues to be carried out at local, regional and provincial forums. Forums
assist with providing effective services to PWDs as different stakeholders from government and civil society
participate in these forums. Community service staff members represent the APD at the following forums:
 Department of Social Development Provincial and Regional Disability Forums
 Johannesburg Welfare, Social Services and Development Forum
 Gauteng Welfare, Social Services and Development Forum
 Ekurhuleni Welfare, Social Service and Development Forum
 Tembisa Disability Forum
 Westbury LDAC

Donors and Supporters for Community Services
I extend our grateful appreciation to the following for their support of Community Services during the
period under review:
 Complete Exhibitions donated wheelchairs
 Old Mutual Foundation donated 20 wheelchairs
 SAITEX donated groceries and toiletries
 Department of Social Development
 Department of Health
 Anglo American Chairman’s Fund
In conclusion, I extend my sincere appreciation to all my staff members for their hard work and devotion
to the beneficiaries during the past year.

Miemie Retsuri
Assistant Director Community Services
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We remain extremely blessed to have the continued supported of many individuals who year after year
support us in a variety of ways. Some give generously every year through either a monthly or annual
donation that often just appear in our bank account. We are extremely grateful for this support and would
like to remind those of you who have chosen to remain anonymous in your donation hat we can offer you
a Section 18A certificate in return for your generous support. This certificate will allow you to benefit from
a tax deduction when filing your tax return each year. In addition, the generosity of some individuals
continues even after their demise. We have been very fortunate to have received a total of R105 851 in
legacies during the period under review.

EVENTS AND FUNDRAISING ACTIVITIES
We also remain eternally grateful to our loyal supporters who return year after year in support of fundraising
initiatives such as Casual Day, the APD Golf Day and the purchase of Christmas Cards.
Throughout the period under review, a total of R123 510 was raised from projects and events. We are truly
thankful to everyone who supported these projects and events to make this funding possible.
A further R335 000 was received through support from corporate funders who saw the value of the work
done in our communities. Special mention is made of Growthpoint Properties who chose the APD as one
of its beneficiaries through its Operation Millionaire project and to Modular Mining Systems South Africa for
their continued support of our Home Based Care program in Alexandra.
An additional R397 537 was raised through Socio Economic Development funding from Bandag South
Africa, made possible by the support of Louie Cranko and his team. We are very grateful for your continued
support.

Casual Day 2015
Our first year without Sophie at the helm was a daunting experience but with her usual generosity of spirit
she came into the office to make sure we were all on track with the processes to be followed.
We were very privileged to have the support of 44 companies and countless
individuals who were inspired by the theme Spring into Action and gave their
generous support to Casual Day 2015.
Thank you to everyone who celebrated the day, particularly those who went into
their communities in support of people with disabilities. In the true spirit of Ubuntu,
they gave of their time proudly wearing their Casual Day stickers and Casual Day
gear.
For more information about how you can get involved with Casual Day, please contact Rachel Legasa
on 011 646 8331 or at rachell@apdjhb.co.za. We would really appreciate your support.

APD Annual Golf Day
Eagle Canyon was again the venue for the 30th APD Annual Golf Day on Thursday, 3 September 2015. It
was a tremendous day both in terms of the weather and the fun that the participants had out on the
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course. Some pretty impressive scores were again submitted and the
players were suitably rewarded at the prize giving. Thank you to everyone who gave so generously towards
the prizes available on the day.
We challenged the players to drive a golf ball
while using only one arm to enable them to
experience how different their game would be
should they become a person with disabilities.
Our very grateful thanks to everyone who
participated on the day both by playing and
providing sponsorship for their generosity in
helping us raise a significant amount towards
the essential services provided by the
Association.
Our thanks go again to Nicki Wiggett of
Daisychain Promotions for all her hard work in
putting the day together, we remain in your
debt Nicki!
Please contact Nicki at nicki@daisychain.co.za or 082 856 7666 for more information about future APD
Annual Golf Days. Sponsorship opportunities are also available.
Our sincerest thanks to the following sponsors:
4-Ball Golf.com, African Gifts, Be-Safe Paramedical, Captivity, Cintron, Daisychain Promotions, Distell,
DueSouth, Eagle Canyon Golf Club, Finn Eoprene, Frosty, Golf Skate Caddy, Hirschs, IEM Laycol, Jacobs,
Kids ID, Legacy Hotels, Loco Liq, Maslow, Millicare, Nedbank, Neoprene, Norman Goodfellows, Ngwenya
Glass, PFL Trading, Pro Shop at Eagle Canyon, SAB, Sorbet, Tsogo Sun, The Pro Shop, Tigerline, Totalsports
and URUP.

Walk the Talk
The staff and friends from
International Housing Solutions
chose to walk on behalf of the
APD and with their support we
were able to obtain fabulous
exposure for the Association.
Proudly wearing APD and Barrier
Breakers gear, the team carried
the
APD
banner
with
determination to make sure that
both the media and our fellow
walkers knew that we were
walking in support of people with disabilities.
Special thanks go to Tania Pinto Correia for all her effort in putting the team together and for making the
day such a special occasion.
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Loyal Supporters
We are very grateful for the ongoing support of individuals and companies who continue to provide both
income and donations in kind to assist our beneficiaries.
Mobility aids, including wheelchairs, were donated throughout the year making it possible for us to
distribute them to our beneficiaries whose lives were greatly enhanced by having access to these items.
We would also like to extend our very grateful thanks to the exhibitors of Saitex and Africa’s Big Seven who
again gave generously at the end of the exhibition with the donation of foodstuff and personal care items.
Our sincerest thanks to all those who were involved in making these donations possible.

BARRIER BREAKERS PROJECTS
The following projects were undertaken in accordance with an agreement reached between the APD
Greater Johannesburg and Barrier Breakers Commercial Services (Pty) Ltd. Despite challenges, these
projects raised a total of R1 588 650 in much needed funding for the APD.

Barrier Breakers Recruitment

Barrier Breakers Recruitment made the following placements during the period under review:
Permanent Placements:
Receptionist - 4
E-Commerce Administrator - 1
Cashier and Replenisher - 3
Learnerships (Various qualifications) – 35
Graduates in Training - 7
In addition, we were able to place a total of 53 people within a short term skills development program.
We are very grateful to all of the employers with whom we have had the pleasure of working with
throughout the year, and look forward to working with many of you again in the future.

Airports Company South Africa

We had yet another great year of Barrier Breakers activities
supported by Airports Company South Africa and their
super Airports Company South Africa Movers and Shakers
Volunteers that bring much needed resources to Barrier
Breakers projects.
MANDELA DAY
Our Mandela Day was slightly delayed as schools were
closed on the actual day. Our chosen recipient was
Matshidiso School for children with disabilities in Kwa
Thema, Springs, where it was decided that the art
classrooms required some refurbishment and resourcing. It
became apparent that we were not going to be able to
do everything in one day so we split the project into two.
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of the highest standard
Firstly we tackled the classroom teaching art in terms of painting and drawing. We were absolutely
overwhelmed by the talent of the children in the class as they proudly showed us some of their creations.
Leaving us to our task, the class took themselves off to continue their work under the trees in the grounds
of the school. Their reaction
when they returned to their
refurbished class was worth
every second of the work
that we had undertaken
and we were humbled by
their gratitude.
A couple of months later we
returned to do the same in
the class that creates more
tactile art using clay, fabric
and beads. The outcome
was more of the same with a
true
feeling
of
accomplishment for all who
participated.
FAREWELL EVENT
Our second event at Coronation Training Centre in Newlands, Johannesburg took place in the Danie van
Zyl Recreational Centre. The children attending the Training Centre are encouraged and assisted in attaining
the best possible set of skills to equip them for an independent future. The event celebrates all that the
children had achieved as they move on to the next phase in their lives following their final year at school.
Having a kitchen to operate from and the
support of Airports Company South Africa
Movers and Shakers Volunteers, it was
decided that the catering for the day
would be provided through our own
efforts. In addition, the theme for the
décor was red white and black and the
tables were decorated by the team in
keeping not only with the theme, but also
with the style of the young people
attending the event. Entertainment was
provided by South African Rapper
Jonathan Groenewald, aka, Tujay Harmonix.
Family members, dignitaries from the
community, the Department of Education
and the staff from the Training Centre gathered to participate in the programme for the day that included
the presentation of prizes, awards for exceptional performance and the recognition of outstanding
achievements.
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It was an emotional time for many of the family members when their children were recognised for their
hard work. Each child received a gift in commemoration of the day and were bade farewell as they
embarked on the next phase of their lives.
SCHOOLS AWARENESS PROJECT

The generous support received from Airports Company South Africa enabled the program to be extended
to even more schools than before. The aim of the project is to bring disability awareness to mainstream
schools to foster a greater understanding of the needs of people with disabilities whilst encouraging their
inclusion in the community. The project took place in two phases and reached a total of 73 733 direct and
indirect beneficiaries.
SELF HELP GROUP EXPO
This is a project of Airports Company South
Africa facilitated by Barrier Breakers. The event
offers an opportunity for NGO’s and CBO’s to
showcase their arts and crafts.
With the Expo being active in the week running
up to International Day for Persons with
Disabilities, the project not only gave exposure
to the support provided to people with
disabilities by Airports Company South Africa,
but also offered the participants with the
opportunity to raise much needed funds
through the sale of their products.
We are delighted to report that a very
successful Expo took place at OR Tambo
International Airport during the period 26 November to 3 December 2015.
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Six groups participated in the Expo, including the art class from Matshidiso School and we were very
pleased to see that pupils from the class were present each day to assist in the promotion of their work.
The Expo gave extremely valuable exposure to the work done by each
of the groups that participated, raising not only much needed income
for their organisations, but also giving each group the opportunity to
promote the work that they do within disadvantaged communities.

LOYAL STAFF MEMBER

BARRIER BREAKERS RECRUITMENT
Although the achievements of Barrier Breakers Recruitment are noted
above, I would like to give special mention to Airports Company South
Africa for their sponsorship of the division which has enabled us to not
only consolidate, but significantly grow and develop the database of
people with disabilities seeking employment opportunities.
In addition to the support given to the team in their endeavours, the
funding has also enabled us to develop and make available a “work
seekers manual” to assist our candidates in their preparation to enter
the workplace. We remain extremely grateful that this has been made
possible.
Thank you

Pamela Banda has been involved
with Barrier Breakers for several
years.

In closing I would like to thank everyone who gave their support throughout a particularly tough year. As
always, the Commercial Services Steering Committee have been supportive of our efforts but in particular
I would like to thank Rachel Legasa, the Director of APD for her unwavering support and belief in our ability
to turn things around. We have been through some very difficult and trying times but hopefully the APD
will now start to see the rewards for our efforts.

Lorna Arnott
Manager Commercial Services
Director Barrier Breakers Commercial Services (Pty) Ltd
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We salute our devoted
staff members
LONG SERVICE
The Association recognises those individuals who have devoted a
considerable amount of their working life to the organisation. As it is important
that these individuals are formally acknowledged for their contribution, the
following Long Service Awards policy applies:
Long Service Awards to members of staff are as follows:
5 Years:
10 Years:
15 Years:
20 Years:
25 Years:
30 Years:
35 Years:
40 Years:

A certificate and a cheque for R250
A certificate and a cheque for R500
A certificate and a cheque for R1000
A certificate and a cheque for R1500
A certificate, a cheque for R2 000 and a watch to the value of R500
A certificate and a cheque for R2 500
A certificate and a cheque for R3 000
A certificate and a cheque for R3 500

Presentation:
The award and certificate are presented at the AGM held during the year in which the required period of
service is completed.
This year the recipients of our Long Service Awards for 5 years are:
Lorna Arnott – Commercial Services Manager
Jan Madisha – Supervisor/Administration Officer

IN RECOGNITION OF SERVICE EXCELLENCE
Thabisa shines in Tembisa
Should there be suitable candidates, the Association for the
Physically Disabled Greater Johannesburg awards annual Service
Excellence Awards in two categories.
The first is for Carers, which is specifically aimed at the Homebased Caregivers and Social Workers who deal directly with our
beneficiaries, and the second for Support Staff, without whom our
Carers and the organisation would not be able to function
effectively.
This year the Association proudly awards the Service Excellence
Award for Carers to Thabisa Masiza (pictured on the right) in
recognition of the level of excellence that she achieved and
maintained in performing her duties as a Caregiver in Tembisa.
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Achiever of the Year

Achiever proves that
anything is possible with
just a little bit of help
BONGANI SHARES HIS EXPERIENCE IN HIS OWN WORDS….
“Firstly I like to thank my Almighty for
everything he did for me, giving me life
even though sometimes I say he does
not exist when l have problems and not
having a solution.
My life was so miserable because things
happened so fast my right leg was
amputated in 2000 and it was so difficult
to accept the situation. In 2013 my left
leg was also amputated because of
diabetes. I struggled to deal to deal
with the situation.
One day, when I was sitting watching
TV, I saw two ladies knock at my door. It
was Stellah and Thabisa and they said
they are from APD.
In January 2015 Bongani Mahlobo (pictured above) received
a learnership on how to start a business through APD’s
business associate, Barrier Breakers.
Currently, he is a self-employed, transporting children to
different schools. He still wants to do more to improve his life
and is determined not to let his disability get in the way.
“With what Bongani has managed to achieve so far he
deserves the APD’s Achiever of the Year award,” says APD’s
Assistant Director Community Services, Miemie Retsuri.

When I heard that name I said inside my
heart God is great I am going to get my
artificial leg because they work with
people like me.
My life changed when compared to
the previous year.
Thank you APD”

WORDING ON THE CERTIFICATE
The Association for the Physically Disabled – Greater Johannesburg (APD) proudly recognises Bongani
Mahlobo as the Achiever of the Year.
APD home based care and psychosocial services were provided to Bongani after his right leg was
amputated below the knee due to Diabetes. Because of his determination and from APD receiving
holistic services, inclusive of physical rehabilitation, psychosocial and educational opportunity to improve
his economic circumstances, Bongani supplements his disability grant by transporting children to school.
Bongani is an example that anything is possible as long as services are accessible and effective.
APD – Greater Johannesburg congratulates Bongani for his perseverance, commitment and
determination to be self-sufficient by being available to participate in opportunities given to him.
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Support Services

Our busy bees are doing a
good job behind the scenes
In any organisation, both big and small, there is always a group of people known as a Support Team, who
work in the background doing tasks which are necessary in the daily running of the organisation.
Our Support Services division is made up of five staff members, and we are responsible for various key areas,
namely Reception/Switchboard, Domestic Services, Transport, Administration, Human Resources, IT and
Finance. As Office Manager I work in close consultation with our Director and the rest of the management
team to ensure that these services are provided to everyone’s satisfaction.
The
first
contact
to
any
business
is
your
Switchboard/Receptionist, which in APD is Sonja Botha, who
has been our front line staff member for almost 29 years.
Anyone phoning in to APD will recognise her friendly voice.
She has the ability to always be cheerful and a willingness to
go the extra mile to help.
Our Domestic lady is Gladys Chauke who has been with APD
for 20 years, and is an important and integral member of our
team. Gladys is a team player, always giving of her best,
always willing to jump in to help when she sees a need. Gladys
often gets involved in our fundraising events, assisting with
setting up, cleaning up and packing away.
Joseph Kedige, our Driver/Transport Supervisor, has been with
the APD for more than 27 years. Although the fleet of vehicles
has reduced to only five, his responsibility to take care of
deliveries and collections, as well as to keep the vehicles
clean and in roadworthy condition, has not changed. Joseph
is also involved in the general maintenance of the building we
occupy.
The members of the APD’s Support
Services team.
Seated: Sonja Botha.
Standing (left to right): Angie Lewis,
Joseph Kedige, Jan Madisha and
Gladys Chauke.

Jan Madisha who joined APD in February 2010 is our
Supervisor/Administration Officer and is of great value to me in
ensuring the smooth running of the department. His primary
responsibility is to see to it that all administrative tasks are
completed timeously and are of a high standard.

Jan’s ability to connect with people on all levels has resulted in him being the first port of call, be it service
providers or staff members who need assistance.
In closing I would like to extend my grateful thanks to my team for the work they have done throughout the
past year.
Angie Lewis
Office Manager
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